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Corporate Social Responsibility Statement

Our principles:

At New Directions we recognise that we must integrate our company values and
operations to meet the expectations of the people we support, employees,
shareholder, regulators, suppliers, the community and the environment.

We manage our business processes to produce an overall positive impact on society.

We will:

e Recognise that our social, economic and environmental responsibilities to
individuals we support and employees are integral to the business.

e Demonstrate commitment to its responsibilities through actions and within
corporate policies.

e Take all feedback from individuals its supports seriously and, where possible,
maintain open dialogue to ensure that the company fulfils the requirements of
this statement.

New Directions is responsible for implementing this commitment and will make the
necessary resources available to realise its corporate responsibilities.

We are committed to:

Human Rights and Dignity

Honouring the rights of all people to live with liberty, security, self-esteem, and freedom
of expression. To have the opportunity to provide for their own needs and contribute
to society.

Social and Economic Justice

Achieving equity, opportunity and justice for communities across the Borough of Sefton
and the wider community to ensure fair livelihoods for individuals, families and
communities to thrive.

Environmental Protection, Restoration and Regeneration
A positive life-giving environmental impact that enables increased diversity and
supports a healthy ecosystem.
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